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The Covid-19 pandemic poses unprecedented challenges for both people and organizations.
The rules of social distancing were enacted in March and remain in effect in many Brazilian
states and municipalities. As a result, many companies that provide non-essential services
continue to operate remotely and keep their facilities closed.
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Some states and municipalities announced, at the end of May, the reopening plan. Therefore,
companies must also plan for this next phase in order to comply with the recommended health

and safety measures.
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To this end, we prepared several guidelines on best practices for resumption of the activities.
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Analyze whether, in the municipality where the company operates, there are additional
regulations.
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Check for sectorial regulation.
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Contract an epidemiologist or other specialist capable of advising on a risk mitigation plan,
with the support of the company’s physician, together with the legal advice.

ORFNOEFZIFRL. BEICIG L TY RV EREZEHFHET 5,

Monitor updates to regulations so that the risk mitigation plan is reevaluated, if necessary.
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Communicate to employees about the requirements and benefits intended with the non-
pharmacological measures adopted by the company, such as diagnostic tests, facial protection,

respiratory hygiene and/or use of telethermographic cameras, thermometers or similar
screening device.
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Verify the specifications and limitations of each type of diagnostic test to be offered to
employees (serological, molecular or antigen).
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Verify the government authorizations necessary to carry out tests or provide any type of
health care on site.
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Certify compliance with compulsory Covid-19 case reporting to health authorities, maintaining
the confidentiality of employee’s health data.
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Implement policies for monitoring and screening employees potentially exposed to the virus,
or suspected of being infected, or contaminated by the Covid-19 virus.

OTULALRARUVTLATAV VS —ERZBLT, REXBERVEDHKERKICERERE
RIET S,

Offer remote care to employees and their dependents through telehealth and telemedicine
services
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As possible, keep employees who belong to the risk group (i.e. 60 and over, or who have lung
or heart disease, or diabetes, or who are immunosuppressed) in remote work.
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Establish a plan for examining and testing employees (e.g. rapid tests, laboratory tests,
temperature verification, self-diagnosis tests, etc.), including specific actions to quarantine
those suspects or isolate those who have the Covid-19 virus.

*It is important that all definitions of medical procedures are carried out under the supervision of the company's
occupational physician or a specialized medical committee.
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Change work routines and schedules, whenever applicable, and consider remote work,
whenever possible — any action taken must be carried out within the scope of the labor law
(e.qg., individual agreements or collective bargaining on workday compensation, amendment to
the employment agreement and/or development of internal policies, among other aspects).
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Establish an internal measure for employees’ meetings, business trips, events and vacations,
among others, that matter for employees’ daily duties and activities developed by the

company.
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Reorganize the work environment, considering the engineering controls applied to the company and the
recommendations of experts regarding structural issues, for example, (a) ventilation (e.g., increased natural
ventilation, such as opening windows, or installing artificial ventilation equipment); (b) water quality; (c)
installation of purifiers; (d) installation of air conditioning filters that contribute to disinfect the environment; (e)
deactivation of drinking fountains; (f) installation of physical barriers (e.g., plastic curtains, acrylic barriers,
windows and mobile walls); (g) exchanges of dumps with manual access; (h) exchange of taps for automatic
activation; (i) installation of devices for opening doors with the feet; (j) provision of personal and collective
protection equipment (PPEs), especially regarding the use of masks (and on the types of masks to be used); (k)
adaptations in cafeterias (prohibit the sharing of glasses, avoid self-service, etc.); (I) changing rooms (monitoring
the inflow and outflow of people); procedure for removing clothing, etc.
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Where applicable, support employees’ dependents who may be subject to stress or anxiety
because of the Covid-19, or who may be contaminated or may contaminate the employee.
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Establish clear recommendations, within the limits of the applicable laws, for visitors who can
enter the company’s facilities, such as customers, suppliers, service providers and third parties.
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Establish a communication and training plan for employees, as well as measures for personnel
organization and changes in practices in labor and employment relations (e.g., reorganization
of the Internal Committee for Work-related Accident Prevention [CIPA] and the Occupational,
Safety and Health Specialized Services Engineering [SESMT]; review the main labor documents
related to health, safety and hygiene at work, in particular, the Occupational Health and
Medical Surveillance Program [PCMSO] and the Environmental Risk Prevention Plan [PPRA]
etc.).
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Ensure compliance with the General Data Protection Law (LGPD) and adopt technical
administrative measures to protect the data of its employees.
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Not to use health data collected in the context of the Covid-19 pandemic for purposes other
than those provided for in the applicable laws.
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Prepare an impact report on the protection of personal data, with the employee’s consent
regarding the sharing of information between physicians, or between the physician and the
company, or related third parties; the same guideline applies to outsourced employers.
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Provide clear and complete information to employees about the practices and procedures that will be
adopted by the company.
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Limit data processing to the minimum necessary to achieve its purposes, that is, to maintain
the safety of employees.
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Inform employees about potential or confirmed cases of Covid-19 among their co-workers,
while maintaining anonymity.
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Cooperate with health authorities regarding Covid-19 containment measures.
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In case of using contact tracking or tele-thermographic cameras: ensure that there is a legal basis for
processing such data and that the processing complies with the LGPD.
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Ensure that the company’s best practices and policies are effectively informed to employees
who will return to on-site activities and those who will continue remotely.
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Ensure that compliance policies (e.g., code of conduct) are easily found on the company’s website or
intranet.
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Reinforce employees’ best practices and guide decisions based on ethical principles.

OGSRKRBIS Y b IT+r—L ( Te—=291 ) ZFRALTHEEOTEEZEKT
Do

Conduct training with employees, preferably through virtual platforms (“e-learning”).
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Conduct training according to specific measures determined by health regulations.
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Encourage the use of internal communication channels to help employees with any questions.
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Ensure that compliance teams are prepared to carefully conduct internal investigations and
apply disciplinary measures.
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Check the possibility of compliance teams to assist other company’s teams to adjust internal
policies and procedures in order to mitigate any risks.
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Check the possibility of compliance teams to develop new policies and procedures to meet the
company’s current needs.
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Maintain a documentary collection of all policies and actions that are implemented by the
company to reduce the risk of contamination by Covid-19.
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Monitoring of any causal link, by linking the contamination by coronavirus and the work activity, for
the purpose of filing an administrative challenge.
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